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BIKE RACK RULES 

1. The key to the hitch lock must always be stored in the glovebox of the van.  
 

2. Bike racks must be removed prior to entering a car wash unless the facility 
explicitly allows racks to remain installed.  
 
Drivers are responsible for confirming requirements with the car wash 
provider (e.g., Bluebird Express Car Wash may allow racks but still require 
driver confirmation).  

 
3. Commuteride is not responsible for lost or stolen bicycles.  

 
4. Do not exceed the manufacturer’s maximum bike capacity for the rack.  

 

5. Bike racks must be removed and returned to Commuteride during  
the winter season, unless otherwise approved.  
 

6. Drivers are responsible for ensuring the bike rack is properly always secured 
to the vehicle, including verifying hitch tightness and lock engagement 
before operation.  
 

7. Any damage, malfunction, or loss of the bike rack must be reported  
to Commuteride immediately.  
 

8. Failure to comply with these requirements may result in loss of bike rack 
privileges for the assigned van 
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